Division guide

Applic
Division Counter Sign Division specialization ((HHAR) Floor | “opnter oo D(‘;;’ Tokushima c“‘V Hall Floor Map
Notification«Certificate
Application for copy of residence record (Juminhyo), full (partial) copy of family R .
register, seal registration certificate, individual tax certificate [income/taxation H H H
SFRAO—5— certificate of individual residence tax (excluding undeclared income), C 1 u '._______!_:_I_r_S_E__E_I__C?_C_)_r ________ !
evaluation/taxation certificate of fixed property tax, tax payment certificate
(excluding corporate residence tax and unpaid tax)], temporary driving permission
FER Registration of birth, death, marriage, divorce, adoption, etc.
Notification of move-in/out, address change, application for special permanent resident
Resident AEAI—=F—  oertificate 3 e A B
Reg' §trat|°n EREHRE Notification of move—in/out, address/household change, Seal (Inkan) 3.4 Lavatory @
(EEH) - MR registration/deregistration/change Lavatory
- A
AT 2i— EvV Stairs Lavatory | =y,
ERER Issuance of Individual Number (My Number) card, change address registered on Individual 4 @ @ @ @ @ @ @
A F A= Number (My Number) card, etc. 5
A—ERT EvV L Stairs
BEL Delivery of certificates such as a copy of residence record/family register, seal registration b C Lobby
certificate, etc. - Bank
Stairs . @ o
Information Space
Health Insurance O  Dpesk P D for Kids}
AED
EREZRRER Application for medical expenses, limit coverage option of medical expense, |ump-sum 7
BRI T birth/funeral allowance, issue of elderly recipient certificate E Sxhibition Flace for int. <=
riendship R R .
BHEHEER Medical insurance for those aged 75+ or 65+ with specified needs - = 7777777I77M7§!7’17§9l{@lﬂg 7777777777777 o
Health Insurance EEE§1%B§ Appl!catign for/withdrawal.f[’om the National Health Insurance, imposition of insurance B 9 => Stairs fg” ﬁ J, South Buildlng
& Pension B - BRIgH premium, issue of NHI certificate G @
(REEESE) ERBERE Consultation on premium payment (NHI, Medical care system for elderly in the latter 10
12 1% 4 U S stage of |ife), premium refund @
Pension
ERE® Application for national pension plans, information on pension nn-- I J I I
Welfare ) (9
Hea I th & we I fare = Lava Lava Counsel <=
Pol icy HhigtEt - $E€  |Assistance for surviving family members, health & welfare G 12 tory | tory RM IA T M|
(REEUBERR) e E
——— F = . Stairs Stairs
Welfare for B§nf§.iiﬁ?ﬁk Medical benefits/welfare for people with special needs, certification, financial 13 \_l—c>—_/
People with wERL L assistance, special child rearing allowance, medical equipment H 14 1 1
disabilities A T
(E=EEAE) fEEZUH—E R [Welfare services for people with special needs 15
Elderly Welfare Life purpose measures for the elderly, senior citizen’ s celebratory money/gifts, e \
B &L issuance of a free pass for Tokushima City Bus service, issues related to structuring J 16 H H
(E R EHLIR) community-based integrated care system, etc. L= _S_ Q_(_:_QQ_(;I__E_I_Q_C_)_[' _____ !
i - = Consultation on use of nursing care service, insured long-term care service plans,
= = . 8
Nursmg M - fa designation of community-based service offices 17
Insurance I
EAE - B - {RI&H [Assessment of nursing care need, insurance premium, etc. 18
N EEBRER) R K
Social Welfarel M 313
E% =*_u: — B Lavatory
(EFRBUE—]) HRRERK Public assistance, medical care voucher, provision of public assistance benefit C
. avatory
Soc|a=l Welfarel N 34 Counceling counter
(£ E @S —]) e Stairs 8 @) (@) Lavatory e
Mothersé&Children
BFREFIR., Ev Stairs
Counter for 14% - LR E. [Maternal & child health handbook, medical checkups for mothers and children, vaccination @
Mothers&Children FRhtETE. (only at the time of move-in to Tokushima City), child allowance, coupon for supporting D 30 Stairs I Rm.201
(BT -HgRa1—F—) FELER. child-care at home, medical care benefits for children
REFY
Customer Service N - )
Stairwe
. . = Residence sign, security lighting, road safety, measures against illegally parked R R .
Community Life (s R4 &R bicycles E Stairwell T Main Building
. 77T Stairs Counsel Rm| 2 T T T T T T T T T T T T T T T T T T T NS L i TS, -y e:_ T T/
Customer Service . o H 1 South Building
Consultation(éb@;ﬁ B OB E) General consultation for citizens E
\ &
BEEER - Tax certificates (property tax, income tax, taxation certificate, tax payment I\/I @
Property Tax oo ax. ) cer )
5 - certificate, assessment certificate), browsing of official records concerned with R 20
(B ERR) Tl A properties, property tax (lands, houses, depreciable assets)
% i~
Residence Tax ijfﬁf)ﬁﬂfg;ﬁ Light vehicle tax, municipal tax for corporations K 21 @ P
(WRBR) BATEREH Residence tax for individuals, Information on tax returns 22 Lava Lava
" — tor tory
Tax Collection $$RD®F£§\J§§L Residence tax payment by bank transfer, refund of over-paid residence tax 23 o E
y — L Stairs Stairs
(#BER) '%WTR x Information on tax payments, receipt/collection of taxes including residence tax 24 \ /
#8148 2t
Child - raising
Child isi RE-FF-RXF |After-school programs (Gakudo hoiku), child centers (Jido-kan), managing playgrounds for
1 raising : ) ) - h :
S children, child allowance, child support allowance, medical care benefits for children, 0 31
upport . (F%4-Eg&- M85k [coupon for supporting child-care at home, counseling on child raising, counseling for
(FETXER) single parent families
Childcare BEREARR - Municipal nursery schools, management on murjicipal centell'slfor early childhood education . .
Faciliti and care, assessment on necessity of education/care, decision on necessity of enrolment, P 32 There is also a back side =
(;th’%lmlig;) FIEEXIE support for facility users, guidance for care content, care for disabled children, care
BX & for infants
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Public Housing (fEE&E)

Environmental Policy (1 RIREB %)

School and Education ((P##i & E)

City Health Center (Rfgt>4—)
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Public Housing

Enter and exit of municipal housing, collection of rent and 4F
repair of houses etc.

Environment

Prevention and guidance of disposal of general waste, weight
loss, recycling, illegal dumping of waste, dog 10F
registration, environmental health etc.

School

Enrol Iment of municipal kindergartens, encouragement of
kindergarten attendance, enrolIment of schooland school ”F
attendance at municipal elementary and junior high
schools, etc.

City Health Center

Health education, health examnation, health
counseling, nutrition counseling and exercise instruction Map
useful for promoting health etc.

City Health Center Map
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Check Sheet
for Tokushima City Hall

What to bring check
Seal (Inkan) FR#&

Individual Number (My Number) card BAEZEEL—F

Residence Card TEBH—F

Passport INRTR—b

Driver's license BER R AL

How can we help

ToKushima City hall

BMContact TEL:088-621-5111

5, 2-chome, Saiwaichou
MOffice hours From 8:30am to 5:00pm

BClosed on Saturdays, Sundays, national holidays,and during
New Year’ s (Dec. 29-Jan. 3)

https://www. city. tokushima. tokushima. jp

Tokushima City homepage



